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The Yankee Chapter PRSA 
2022 ANNUAL MEETING 

 
Thursday, November 10, 2022 

5:00 - 7:00pm 
Palace Theatre (The Spotlight Room) 

Manchester, NH 
  

 
5:00 p.m. Check-in and Happy Half-hour w/cash bar and pizza bar 
 
5:30 p.m. Introductions & Featured Speaker 

Power to the People: NH’s Consumer Advocate Donald M. Kreis   
 
6:30 p.m.  Business Meeting 

Call to order, Seth Wheeler, APR  
    Approval of October 2020 Annual Meeting Minutes 

Approval of November 2021 Annual Meeting Minutes  
Treasurer’s Report: Thomas Bebbington, Treasurer 

    President’s Report: Seth Wheeler, APR 
    Election of Officers: Seth Wheeler, APR 
    Preview of 2023 & Call to Action: Seth Wheeler, APR  
 
 7:00 p.m. Adjourn Annual Meeting 

 
 

 
 



2022 REPORT OF THE PRESIDENT 
After weathering the worst of the pandemic, the Yankee Chapter is bouncing back. 

 

MEMBERSHIP 
The Yankee Chapter has added nearly 20 new members in the past two years, reversing an earlier trend 
that saw membership drop more than 30% from late 2019 through 2020. This growth is attributable in part 
to the opening of society as COVID wanes, but much of the credit belongs to your Board of Directors. One 
email at a time, one phone call at a time, the Yankee Chapter Board has tapped the original social network 
to bring new members in and retain existing members. Thank you also to the many chapter members who 
have done similar outreach. Your connections are invaluable as we seek to grow the chapter…one member 
at a time! 

PROFESSIONAL DEVELOPMENT 
The chapter hosted or co-hosted a total of 11 professional development events in 2022, the most in recent 
memory. There was something for PR/Communications professionals of every stripe in 2022 – crisis 
communications, podcasting, leadership development, media relations, reputation management and more. 
A silver lining of the pandemic has been the rise of the virtual meeting, which has made it easier than ever 
to reach chapter members where they are. More than half of our professional development sessions were 
held online in 2022, nearly all of them hosted by Yankee Chapter members. Our chapter roster has a deep 
reservoir of skill and experience, and it was on full display in 2022 as members generously shared their 
time and expertise with fellow members. Professional development is one of the biggest benefits of Yankee 
Chapter membership. We hope you’ll take advantage of it in 2023 by attending a session that interests you. 
Better yet, consider hosting a PD session! 

THE RETURN OF THE NETWORKING SOCIAL! 
After nearly three years without an in-person event, it was wonderful to finally be together in-person this 
year! In August, we enjoyed a tasting tour of the LaBelle Winery facility in Derry. The wine was good but the 
company was better, proving once again that there’s nothing like the energy and camaraderie of being 
together in one place. In September, we ventured north to Hebron, NH, where Tracy Tilson of Tilson PR 
hosted a get-together in the 19th century one-room schoolhouse that was lovingly restored and repurposed 
as her firm’s “northern satellite office.” We’re looking forward to more in-person events in 2023 and 
encourage all chapter members to come out, recharge your batteries and have some fun. 

WE NEED YOU 
Professional organizations like ours rely on unpaid volunteers who give their time to the chapter. We’ve all 
got day jobs and it can be tough to find the time for anything else. That said, we are too small an 
organization to assume that someone else will keep it going. There are many ways to help the Yankee 
Chapter: serve a term on the Board, host a PD session, recruit a member, help with chapter duties as an 
ex-officio member…if you can give even a little of your time, please reach out to me directly. We’ve 
survived the pandemic, now it’s time to thrive again! Thank you for your support of the Yankee Chapter. 

Seth Wheeler, APR 
YPRSA President (wheelers@nhec.com)  

mailto:wheelers@nhec.com


 
2022 Treasurer’s Report 

January 1, 2022 – September 30, 2022 
 
For the current fiscal year, the Board presented a budget with anticipated revenue of $10,160.00 and 
expenses of $10,910.00 
 
As of September 30, the latest date for which numbers are available, the chapter had $3,758.32 in 
expenses, which is below expectations. Revenue, at $2,621.22, is also below expectations. 
 
Of note: 

• Professional development sessions held so far this year led to revenues of $659.92, with expenses 
of $680.14.  

• Operations expenses, at $1,164.18, are currently considerably lower than the budgeted amount of 
$3,100.00. 

• Dues, at $1957.25, have been the primary source of the Chapter’s income this year. 
 
As of September 30, the operating account balance was $6,559.83 and the Money Market account balance 
was $19,177.55; our total cash on hand is 25,737.38. 
 
Note: This report does not include complete expenses or revenues for the year, most notably revenues 
from the Annual Meeting and membership for the months October through December, as well as operating 
expenses for the same time period.  
 
Respectfully submitted, 
 
Tom Bebbington, Treasurer  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
2022 PROFESSIONAL DEVLOPMENT COMMITTEE REPORT 

In 2022, we provided a full slate of professional development and networking opportunities for our chapter 
members: 

JANUARY 
The Value of Building an Engaged & Involved Workforce Before the Crisis Strikes: Delta Air Lines Shares 
Strategies on Its COVID Vaccine Campaign 

FEBRUARY  
Reputation Matters: How Reputation Is Created (co-hosted by Nackey Loeb School of Communications) 

MARCH  
Developing Effective Mentoring Programs: Success Stories from PRSA Chapter Leaders 

Is This Mic Live?? PR Podcast Prowess 

APRIL 
Five Steps to APR: Q & A with Yankee Chapter APRs 

MAY 
Crisis Communications: Practice Before the Crisis Comes (co-hosted by Nackey Loeb School of 
Communications) 

The Big Pitch: How to Break Through with Mass Media 

AUGUST 
Summer Social and Tasting Tour at LaBelle Winery 

SEPTEMBER 
Old School PR: Networking Event at Tilson PR’s Restored One-room Schoolhouse in Hebron, NH 

OCTOBER 
Building a High-Impact Leader: Conducting Your Leadership Self-Assessment  
(postponed due to illness, hoping to reschedule in 2023) 

NOVEMBER 
2022 Annual Meeting & Featured Speaker: How New Hampshire’s Consumer Advocate Stays in the Game 

Thank you to everyone who hosted or attended a Yankee Chapter event in 2022. After three years, it was 
great to finally catch up in-person with our fellow Yankee Chapter members! We encourage all chapter 
members to come out in 2023 for more fun and learning. We also hope you’ll consider hosting an event. 
Whether it’s online or in-person, our Yankee members have a lot of experience to share…we want to hear 
from you! Got an idea? Please share it with us – thank you! 

Kristen Lestock: kristen@cooksoncom.com  

Denise Hutchins: dmhutchins@plymouth.edu  
 

mailto:kristen@cooksoncom.com
mailto:dmhutchins@plymouth.edu


 
2022 Membership Committee Report 

 
In the first quarter of 2022, the Yankee Chapter started with 72 members and by October, we acquired 
eight (8) new members bringing our total membership up to 80, which includes a total of 25 accredited 
members. We streamlined a welcome letter, made plans to reach out to prospective members and those 
that have dropped membership, and discussed the implementation of a membership campaign called 
“Each One Reach One”. This year we increased our presence and built value through enriching the content 
in our monthly e-newsletter and sharing our upcoming in-person events. We added a statement at the 
bottom of the newsletters encouraging membership with the link to join.  

The team continues to strategize with membership campaigns for 2023 and will collaborate with the 
Professional Development Committee to increase membership moving forward. We plan to implement paid 
advertising on Social Media and continue to draw people to our Facebook and LinkedIn pages. We are 
planning to set new goals for 2023 by the end of 2022. 

The Board currently approved keeping our chapter dues for Regular Members at $45, Associate Members 
at $20 (PRSSA students), and will consider an increase for Regular Members in 2023. Once a person joins 
the National PRSA ($260), they will pay $45 to join the Yankee Chapter. National PRSA offers a 
Retirement Status for annual dues. If you have been a member in good standing for at least five years, you 
may qualify for Retirement Status ($57 for national annual dues). Retired Membership is open to any 
General Member in good standing who (i) has been a member of the Society for at least five years; and (ii) 
has retired from the full-time practice of public relations or communication and is employed less than 50 
percent of the time. 

Currently, other surrounding Chapter Dues for 2022 are as follows: 

• Boston Chapter - $60,  
• Capital Region (NY) Chapter - $50 
• Southeastern New England Chapter (RI/CT) - $50 
• Greater Connecticut Chapter - $55 

 

Lisa Rousseau, Chair 
Kim MacLeod, Committee Member 
 
 
 
 
 
 
 
 
 



 
Yankee Chapter Membership Roster (as of 10/24/22) 

 
 
 
 
 
 



 
2022 Accreditation Committee Report 

 
In 2022, no Yankee Chapter PRSA members completed the PRSA Accreditation process. 
 
Currently, 25 of the 80 Yankee Chapter PRSA members hold their APR designation. The decline in the 
number of accredited members is due to a recent passing, professional retirements, and loss of Yankee 
Chapter membership. 
 
As with membership, we’ve seen a decline in the number of accredited professionals and fewer chapter 
members earning Accreditation. One reason may be that nearly one-third of Yankee Chapter members 
earned Accreditation previously. This remains among the highest accreditation ratio for PRSA chapters.  
 
In the last few years, our APR Committee has offered a series of workshops to prepare candidates for their 
Panel Presentation (previously Readiness Review) and to take the exam. This may also be partially 
attributable to COVID-19. 
 
We have at least one candidate who expressed interest in earning accreditation but haven’t seen that 
candidate move forward with the process. 
 
April was APR Month and was highlighted in one post on the Yankee Chapter Facebook page. Additionally, 
the Yankee Chapter Facebook page promoted a June PRSA National APR Bootcamp. 
 
We are optimistic that as we move further away from the COVID-19 pandemic, we will begin to see 
revitalization of our Accreditation program. 
 
Respectfully submitted, 
 
Mark Elliott, APR 
Mary Ellen Hettinger, APR 
Accreditation Committee 
 

Yankee Chapter Accredited Membership (as of 10/24/22) 
 

Nancy J. Roberts, APR Katherine J. Greenlaw, APR 
Seth L. Wheeler, APR Phyllis K. Ershowsky, MBA, APR 
Clark Dumont, MA, APR, Fellow PRSA Jill S. Kimball, APR 
Jonathan D. Boroshok, APR Nancy Kerr, Ph.D., APR 
Kimberly M. MacLeod, APR Mary Ellen Hettinger, APR 
Jane N. Law, APR Elizabeth A. LaRose, APR 
Rosalynne D. Whitaker-Heck, Ed.D., APR Roger W. Stephenson, APR 
Mark Joseph Elliott, APR Donna J. Eason, APR 
Tracy Whittier Messer, APR Kathleen B. Walker, APR 
Gina M. Balkus, APR Brett St. Clair, APR 
C. Robert Lindquist, APR Judy Stokes, APR 
Denise McCourt, APR Robin Schell, APR, Fellow PRSA 
Stacey Smith, APR, Fellow PRSA  



                                    2022 PRSSA Report 

                  
Several PRSSA members of Champlain’s Chapter (L-R):  Preston Banas, Hanna Blankenship, 
Lauren Materia, Abbey Berger-Knorr, Riley Seith, Gabrielle Mastropolo 
 

This year, Champlain College’s 14-member chapter of PRSSA, under the leadership of President 
Abbey Berger-Knorr, and Vice-President Hanna Blankenship, was heavily involved with several clients 
through Maple Street Media, the chapter’s student-run public relations firm. PRSSA members worked 
throughout the year with Blood Moon Comics, Vermont Student Assistance Corporation (VSAC), and The 
Champlain College Library.  Students met with each of these clients and completed a variety of projects 
and deliverables with the guidance of PRSSA faculty advisor Dr. Roz Whitaker-Heck, APR.  

For Blood Moon Comics, the Maple Street Media team worked together on writing drafts of media 
pitches and created a media contact list. The MSM team then wrote and sent pitches out promoting a new 
comic series being released by the company. The MSM team also conducted a website audit for Blood 
Moon Comics’ site and provided the company with useful information about user interface experience.  

VSAC reached out to Maple Street Media with requests to help increase engagement among 
parents who were a part of the organization’s GEAR UP Program which provides assistance to students 
with disadvantaged backgrounds for future academic and career success. As a result, the MSM team under 
the direction of created a Communication Channels and Engagement Survey with 13 targeted questions 

https://www.bloodmooncomicsllc.com/
https://www.vsac.org/
https://www.champlain.edu/academics/library
https://www.champlain.edu/academics/library
https://www.vsac.org/about/our-outreach-programs/gear-up


about how best to communicate to GEAR UP families and how to get parents more involved. On top of this, 
Maple Street Media also created a strategic communications plan for the implementation of a points system 
wherein GEAR UP families gain points by attending events and participating in programming to win certain 
prizes. The team created a thorough PowerPoint presentation outlining the details of the plan and how the 
plan was to be implemented and expanded upon, which was well received by the client.  

"Working with Dr. Roz and her students was a wonderful experience. The students were always 
well prepared for every meeting and offered updates on the progress of the project and how they utilized 
the entire team for input and advice. Abbey and Hanna were always warm and professional. They easily 
offered suggestions that would appeal to a wide variety of students and families, and were able to take in 
our suggestions with a positive response and understanding of our program and our goals. I highly 
recommend working with students at every opportunity," said Cathy Printon, MA Ed., GEAR UP School and 
Family Partnership Coordinator Vermont Student Assistance Corporation 

In addition, Maple Street Media also completed two graphic design projects for the Champlain 
College Library, one being an invitation design for the Library’s Special Collections Event and the other 
being a multi-panel design displaying Champlain College’s history which was showcased at 
Commencement.  

PHOTO CAPTION: The panel designs created by PRSSA President and Maple Street Media 
Executive Director, Abbey Berger-Knorr. 

 

  

 

https://www.champlain.edu/academics/library/special-collections/local-history-event
https://commencement.champlain.edu/


   

 

In addition to the work completed for clients through Maple Street Media, the Champlain Chapter 
also held weekly chapter meetings and virtually attended the PRSSA Regional Conference hosted by 
Boston University. In particular, the conference offered a meaningful opportunity for team building and 
education. Fourteen members of Champlain’s chapter of PRSSA were invited to gather together and watch 
the virtual conference, allowing for group discussion of the speaker topics. Most notably, Champlain 
PRSSA members recalled gaining many insights about post-graduation job opportunities and tricks of the 
trade from the conference’s panel of recent graduates. This information was incredibly valuable to learn as 
aspiring professionals in similar fields to those on the recent graduates panel. Furthermore, many important 
takeaways resulted from the Diversity, Equity, and Inclusion discussion as well as the presentation on 
Moderna’s response to COVID-19. Each presentation allowed the Champlain PRSSA chapter to learn new 
content, gain new perspectives, prepare for future career success, and bond as a team. 

Champlain’s chapter of PRSSA is incredibly useful to students, particularly because of the 
opportunities that are made possible through Maple Street Media. Being able to work with real-world clients 
on projects offers a unique experience that has not only inspired our chapter members but also provides 
our team with useful skills for future career success. The chapter is planning a semester-long Speaker 
Series for the upcoming school year that is made possible with a generous sponsorship by the Yankee 
PRSA chapter.  

 

Respectfully submitted, 

Dr. Roz Whitaker-Heck, APR 



 

2022 Yankee Chapter PRSA Scholarship and James H. Bradley Memorial Grant 
 
In 2010, the Yankee Chapter of the Public Relations Society of America established a scholarship to honor 
the Yankee Chapter’s “founding father” James (Jim) H. Bradley who passed away in September of that 
year. Jim Bradley served as the Yankee Chapter’s first president in 1982. The scholarship recognizes the 
academic achievement, demonstrated leadership, and commitment to public relations of a student with a 
declared major in a public relations-related field studying at a degree-granting college or university in 
Maine, New Hampshire, or Vermont. In 2015, the Yankee Chapter PRSA board of directors voted to 
expand the chapter’s support of programs for students, especially participants in regional PRSSA 
organizations with the James H. Bradley Memorial Grant. 
 
This year, the scholarship was awarded to Piper Ladd, a junior at Husson University and a resident of 
Burlington, Mass. At Husson University, Ladd is pursuing a major in marketing communications. A 
passionate photographer, Ladd works at the university’s student life office where she integrates 
photography in content created to promote upcoming events and published both in print and on social 
media. She is also the president and founder of Husson University’s Photography Club.  
 
The James H. Bradley Memorial Grant was not awarded in 2022. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

2023 YPRSA Slate of Directors & Officers 
(**) requires vote 

 
President, Seth Wheeler, APR  
New Hampshire Electric Cooperative 
 
President-Elect, VACANT 
 
Past President, Amber Bedi 
Mt. Ascutney Hospital and Health Center 
  
Secretary, Mary Ellen Hettinger, APR (**) 
HeavenlyVisitors.com  
(Term expires 12/31/22) 
  
Treasurer, Thomas Bebbington (ex-officio) (**) 
Black Hat Communications 
(Term expires 12/31/23) 
 
Assistant Treasurer, Andrew Morse (ex-officio) (**) 
Granite VNA 
  
Director, Kristen Lestock  
Cookson Communications (Term expires 12/31/23) 
  
Director, Audra Burns  
Dartmouth Health (Term expires 12/31/23) 
 
Director, Lisa Rousseau 
Northeast Delta Dental (Term expires 12/31/23) 
 
Director, Roz Whitaker-Heck, APR (**) 
Champlain College (Term expires 12/31/22) 
  
Director, Kim MacLeod, APR (**) 
SUNY Oneonta (Term expires 12/31/22) 
 
Director, Denise Hutchins (**) 
Plymouth State University (Term expires 12/31/22) 
 
Director, Mark Elliott, APR (**) 
Velcro Companies 
 
 



36th Annual Meeting 
DRAFT Minutes 

 
October 13, 2020  
 
The virtual Annual Meeting was called to order at 9:47 a.m. by President Stefanie Breton after it was 
determined that there was a quorum. The minutes of the October 30, 2019 Annual Meeting were approved. 
Tom Bebbington made a motion to accept the minutes and Mary Ellen Hettinger seconded the motion.  
 
Treasurer’s Report (Seth Wheeler): We have $2,781.18 in revenue and $1,349.72 in expenses. The 
ongoing pandemic has affected our bottom line and all previous predictions; however, the Chapter is still in 
good financial shape. There have been no in-person professional development sessions held since 
February 2020 due to the COVID-19 pandemic. All sessions transitioned to virtual offerings beginning in the 
spring.  
 
We switched management companies from Cornerstone to Dennehy-Bouley because ownership sold the 
company. Our Chapter maintained a monthly retainer of $85 with the company. The scholarship and grant 
awards were increased to $1,000 each. Unfortunately, we did not present any awards in 2020. The 
Treasurer’s Report was approved. Jane Law, APR, made a motion to accept the report and Mark Elliott 
seconded the motion.  
 
President’s Report (Stefanie Breton): With the ongoing pandemic, Stefanie said that it was not the year 
she anticipated going into her presidency. Members were stretched thin due to unexpected circumstances.  
 
As a reminder, the Chapter is hosting the 2021 District Conference and we are seeking volunteers. She 
thanked the volunteers who have been helping to plan the conference that was initially scheduled for June 
2020, but had to be cancelled and rescheduled to June 2021 due to the pandemic.  
 
Election of Officers  
 
Pursuant to the bylaws of the Yankee Chapter, the Board of Directors submits the following slate of 
officer/Board members for your consideration. The slate of nominees as proposed by this year’s 
Nominating Committee was voted on during the annual meeting:  
 
President, Amber Bedi, APR 
Mt. Ascutney Hospital and Health Center 

President-Elect, Seth Wheeler, APR (**) 
New Hampshire Electric Cooperative 
  
Past President, Stefanie Breton 
City of Concord 

  

Secretary, VACANT (**) 



Treasurer, VACANT (**) 

Assistant Treasurer, VACANT (**) 

Director, Kristen Lestock 
(Term expires 12/31/21)  

Director, Audra Burns 
Dartmouth-Hitchcock 
(Term expires 12/31/21) 

Director, VACANT (**) 
(Term expires 12/31/21) 

Director, Roz Whitaker-Heck, APR (**) 
Champlain College 
(Term expires 12/31/22) 

 Director, Mary Ellen Hettinger, APR (**) 
(Term expires 12/31/22) 

Director, VACANT (**) 
(Term expires 12/31/22) 

Director, VACANT (**) 
(Term expires 12/31/22) 

 (**) required a vote by Chapter membership 

The Slate of Nominees were approved. Brett St. Clair, APR, made a motion to accept the slate and Jane 
Law, APR, seconded the slate.  
 
Preview of 2021 
Amber Bedi, APR, thanked Stefanie Breton for serving as President this past year. Amber wants to grow 
Chapter membership and offer educational opportunities to members. She hopes that we can resume in-
person sessions that also help build camaraderie. Many members are facing multiple challenges this year 
and beyond. The District Conference is this coming year. She looks forward to serving the Chapter in 2021.  
 
The meeting was adjourned at 10:06 a.m. Michelle Dunn made the motion to adjourn while Tom 
Bebbington seconded the motion.  
 
Respectfully submitted, 
Andrew Morse 
Past-President, Yankee Chapter 

 

 

 



Draft Minutes 
2021 Yankee Chapter PRSA Annual Meeting 

November 16, 2021 

LOCATION:  
Due to the ongoing COVID-19 pandemic, the 2021 Annual Meeting was held virtually via Zoom Meeting 

CALL TO ORDER:  
YPRSA President Amber Bedi called the business meeting to order at 10:32 a.m. 

ATTENDANCE: 
A total of 21 voting members were present at the start of the meeting. 

APPROVAL OF 2020 ANNUAL MEETING MINUTES:  
Approval of the October 13, 2020 Annual Meeting was deferred to 2022 Annual Meeting. 

TREASURER’S REPORT (Seth Wheeler, Treasurer): 

• Revenue and expenses down sharply due to curtailment of normal activities because of pandemic. 
• Primary source of income remains membership dues, but in-person PD session revenue has dried 

up with no in-person events held. 
• Year to date, Yankee Chapter has realized a modest $1,500 profit. 
• With more than $30,000 in the chapter bank accounts, money isn’t an issue for the chapter. 

Challenge going forward will be how to most effectively spend it to boost membership and provide 
more value for members. 

• Chapter still seeks Treasurer for 2022 because Seth Wheeler will be moving to Chapter President 
and cannot hold both offices. 

• Yankee Chapter awarded $3,200 in scholarships in 2021 to PRSSA chapters at Husson University 
and Champlain College. 

MOTION: Motion made by Jane Law to accept 2021 Treasurer’s Report as presented 

SECOND: Robin Schell 

MOTION APPROVED BY SHOW OF HANDS 

 

PRESIDENT’S REPORT (Amber Bedi, President): 

• Thank you to chapter members for supporting YPRSA during tough times for professional 
organizations like ours.   

• Thank you to our dedicated Board, which continues to give its time to the Chapter. Your time and 
sacrifices are recognized and appreciated. 

• Our hosting of the 2021 PRSA Northeast District Conference was a great success. Thank you to 
Andy Morse, head of the organizing committee, and the chapter members who made the best of a 
virtual conference.  



• Thank you for the infusion of energy from the leadership of the Northeast District, which shared 
time and resources with the local chapters during the pandemic. 

• YPRSA needs help to recruit a Treasurer for 2022, please spread the word or volunteer. 
• Thank you to Matt Gatzke for his administrative support throughout the year. 

 

ELECTION OF 2022 BOARD & OFFICERS 
(*requires vote) 
 

President:  Seth Wheeler 

President-elect:  Jessica Donahue* 

Past-president:  Amber Bedi 

Secretary:  VACANT 

Treasurer:   VACANT 

Assistant Treasurer: VACANT 

Director:   Kristen Lestock* 

Director:  Audra Burns* 

Director:  Lisa Rousseau* 

Director:   Roz Whitaker-Heck 

Director:  Mary Ellen Hettinger 

Director:   Kim MacLeod* 

Director:  Denise Hutchins 

 

DISCUSSION: Question from the floor re: whether or not a quorum is present to approve the slate of board 
& officers. After some research and inquiry, it was determined that for the purposes of electing the board 
and officers, 20% of members present at the meeting shall suffice.  

MOTION: Motion made by Audra Burns to accept the slate of 2022 candidates for YPRSA Board & Officers 

SECOND: Kim MacLeod 

MOTION UNANIMOUSLY APPROVED TO ELECT 2022 SLATE AS PRESENTED 

 

REPORT OF PRESIDENT-ELECT (Seth Wheeler): 

• It’s been difficult to maintain the health of the chapter for the past two years. 



• Pandemic has put stress into people’s lives and disrupted work & home life, making it difficult to 
devote time and energy to professional organizations like YPRSA. 

• We need to start looking past COVID to a future where we engage more with members. 
• Let’s do for the chapter what we do for our companies and clients – let’s communicate more. 
• Think of how you can help the chapter.  
• Share your experience, share your challenges, host a virtual PD session. 
• Let’s get together in-person next year.  
• Congrats to Stacey Smith and Robin Schell for induction into PRSA College of Fellows 
• Congrats to Jane Law on her recent election to the PRSA National Board 
• Thank you to Andy Morse and the group that pulled off a great virtual Northeast District Conference 
• Thank you to outgoing Chapter President Amber Bedi, look forward to her continued contributions. 
• YPRSA is too small to assume that someone else will keep it going. We need your support. 

MOTION: Motion made by Robin Schell to adjourn meeting. 

SECOND: (unidentified) 

MOTION TO ADJOURN APPROVED 

MEETING ADJOURNED AT 10:56 A.M. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Yankee Board Meeting Minutes 
January 20, 2022 

 

Present: Tom Bebbington, Amber Bedi, Jessica Donahue, Matt Gatzke, Mary Ellen Hettinger, Kim 
MacLeod, Lisa Rousseau, Seth Wheeler, Roz Whitaker-Heck  

Call to Order: The meeting was called to order at 3:04 p.m. by President Seth Wheeler. 

President’s Notes and New Business: 

Tom Bebbington, a past president and former treasurer, has agreed to be treasurer again. He was 
approved by unanimous vote of the Board with grateful thanks.  

Note that the chapter now has a bank debit card currently located at Dennehy & Bouley in Concord, NH 
with Matt Gatzke. Tom will be a signer on our account again. 

Yesterday’s virtual PD session, “The Value of Building an Engaged and Involved Workforce Before Crisis 
Strikes with Gina Laughlin of Delta Airlines went great. Thanks to Robin Schell for getting the speaker and 
coordinating with Kristen Lestock and Denise Hutchins of the PD Committee.  

Seth will continue to schedule meetings on Zoom and will coordinate with the Communications Committee 
so they can focus on future PD sessions with great content. In late spring and summer consider outdoor 
sessions. We did have several attendees from outside the chapter. With virtual PD sessions we can invite 
PRSA members from across the country. 

We need to send email thanking attendees with recording link. Membership Committee will contact 
nonmembers who attended; Lisa Rousseau and Jessica Donohue will coordinate to get email addresses of 
nonmembers. 

Seth did screen share of chapter dashboard in MyPRSA account. Every board member has access. We’ll 
use for leadership resources and keep membership emails, minutes, annual report, the current logo, etc. 
there. 

Kim MacLeod is trying to refine Constant Contact email addresses/contacts. Suggests “tagging” to identify 
members, prospects, APRs, etc. instead of separate lists. It’s easier to maintain, better practice. Kim will 
check our current list against national’s. We have a threshold with CC of 500 names; currently have about 
90. One issue is people leaving positions and we lose them if we don’t have a personal email for them. 

Old Business: We should renew our relationship with the Maine Public Relations Council (independent 
from PRSA), to offer member-priced discounts at events, etc.  Jessica has relationship; will connect and 
invite person to a board meeting.  

Committee Reports 



Communications: Jessica shared her screen with a schedule of social media posts.  Analytics being set 
up, will change LinkedIn presence from “group” to “page” which is more appropriate for an organization. 
Facebook ad promoting the PD session got a good response. Twitter and website engagement are up; 
Google Analytics being set up for website. Chapter has funds to use for promotion. 
Matt says we need to capture where people are from for PD sessions. Can we get data from CC 
transactions?  
Should we send out a regular newsletter? We used to do monthly. Jess suggests monthly to build outreach 
and share content for website. We need to show value of being a Yankee PRSA member. We can use 
some material from PRSA with a local angle. Aim for quality over quantity. 
Professional Development: not on call. Share ideas with Kristen and Denise. 
APR Committee: Co-Chairs Mary Ellen Hettinger and Mark Elliott (not on call) will plan a Zoom PD session 
for April, APR Month, on the accreditation process. Possibly include update on renewal process for current 
APRs re: CEUs.  
Membership Committee: Lisa wrote welcome letter and draft of an email to urge members to renew as 
their term ends. Will coordinate with Kim re: new members.   
PRSSA: Roz Whitaker-Heck notes the PRSSA Regional Conference originally planned for Boston 
University will now be virtual. She is waiting to see if students want to attend. Yankee Chapter will sponsor 
their registration and ask for reflective piece afterward. There are sixteen students at Champlain College 
who also run a PR company: Maple Street Media (maplestreetmediavt.com).  
Roz is looking for a new professional advisor for them. The advisor needs to be accredited (APR) and can 
present virtually. Other APRs are welcome to present also. 
Past Presidents Council: Immediate Past-President Amber Bedi will work on board orientation and board 
development, including job descriptions, for chapter dashboard.  
Adjourned at 4:03 p.m. Next board meeting will be Thursday, Feb. 17 at 3 p.m. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Yankee Board Meeting Minutes 
March 17, 2022 

Present: Audra Burns, Matt Gatzke, Mary Ellen Hettinger, Denise Hutchins, Kristen Lestock, Kim 
MacLeod, Lisa Rousseau, Seth Wheeler, Roz Whitaker-Heck  

Call to Order: The meeting was called to order at 3:02 p.m. by President Seth Wheeler. 

President’s Notes and New Business:  

We didn’t meet in February. January minutes were approved.  

Treasurer Tom Bebbington and Seth trying to connect in person re: bank account. 

Per Donna Eason, not on this call, the application deadline for the YPRSA Scholarship of $1,000 has been 
extended to April 30. 

Seth reported on a PRSA call: they are looking for volunteers to be officers. Plans for 2022 include a variety 
of promotions aimed at boosting membership, which dropped by half during Covid, when they stopped 
running promotions to attract new people. There is a big focus on attracting groups of five or more to join 
with a discount; some professional groups members can join for free, offering a national membership plus a 
path to the APR for $35 off, rolling in registration fee and exam cost into membership for the second quarter 
of 2022, giving a member registration with ICON registration. There is also a new APR brochure and 
slogan, Power Up Your Professional Life! It’s also the 75th anniversary of PRSA, which is in March 2022; 
the national website will highlight this. 

Another push is to get former members back, and to offer affinity groups, black voices, Hispanic, Latino, 
with the idea is that these niches would stimulate more networking, conversation, resources. 

National renewal and registration fee will? may? include the local chapter as a “deselect” and be automatic 
with renew/register. 

Old Business:  

We are doing outreach to non PRSA groups such as Maine PR Council, Vermont Council; will invite Maine 
PR Council representative to April board meeting to discuss co-hosting a social event.   

Committee Reports 
 

APR Committee: Co-Chairs Mary Ellen Hettinger and Mark Elliott will offer 5 Steps to the APR on Wed., 
April 13. An email blast will go out next Thursday.   
Communications: Jessica Donahue not on call; she’ll be out of commission in April, we need help with 
newsletter. Seth will do social media and the newsletter. Kim MacLeod or Audra Burns will help; Kim is 
working on tags. March newsletter is out now, hope to get on schedule middle of month. 



Surveying membership, goal to update contact info on birthdays, email, PRSA national call, updated 
snapshot of industries for promotion, content PD people want, another opening for Communications 
Committee and membership to work together (data fields for segments or whatever), Seth would chair joint 
meeting. Would people in different industries be interested in networking with others in their fields? This 
would help industries connect through PRSA, and help build a knowledge bank to get paid facilitators. 
There are survey templates on Constant Contact. 
Membership Committee: Lisa Rousseau has been meeting with Kim to clean up lists. Talking about email 
invitations to join with earbuds or something for joining, discount campaign waiving membership fee, lots of 
ideas. Prospects, dropped members, outreach to, segment them in database to send targeted messages. 
Some ideas: instead of discounts (not working for national) all about value for joining. Messages not to sell, 
inviting people to join committee, be part of webinars, great opportunities, reach out to join, crafting 
messages to reach those people. 
How to reach folks in field? List? National’s focus is more on groups, reach out to chambers of commerce? 
Send messages through regions in state, to reach small businesses. Strategy where an individual member 
commits to bringing in another member. Roz Whitaker-Heck said that at Champlain College in external 
coms, they ran an “each one, reach one” campaign where 50 members committed to reaching out to one 
person they knew. Since they already had a relationship, it wasn’t like a cold call, so other person feels 
compelled to respond to you. Lisa noted that a social event was the perfect opportunity. Matt Gatzke said 
Rotary does this, people are more comfortable asking you about benefits. Seth suggests targeting 
segments of industry with lots of communicators: universities, colleges, healthcare, hospitals, 
manufacturers. Audra said we need a LinkedIn page that is a business page, not a group page. Will check.  
Professional Development 
Denise Austin and Kristen Lestock are brainstorming for future session topics. Would like to do a survey of 
members for PD ideas. A few are: tech tools and tricks, summer social, traditional versus versus digital 
public relations. They want to look within membership for companies that could provide possible topics or 
presenters, use other chapters and share their events. Fisher Cats game (Manchester, NH). On March 29th 
is PD on podcasting, sign up. APR process and prep scheduled for April; May 13 scheduled with Wall 
Street Journal writer Jacob Schlesinger. Seth suggested the possibility for outdoor PD session near 
Newfound Lake, NH with PR professional who has a satellite office for an agency there. Roz Whitaker-
Heck mentioned a new facility in Burlington, VT that is an innovation hub/start-up. 
PRSSA: Roz’s group at Champlain College is working with external clients, getting recognition off campus 
as well, want to start collaborations with professionals—mentoring with chapter pros, very informal, 
potential client how much to charge client based on deliverables, need help with billing models. Not regular 
amount of contact, but available if and when student wants to reach out. Let Roz know if you can help 
consult with the students; the company is Maple Street Media in Burlington, VT 
(www.maplestreetmediavt.com). They attended the PRSSA regional conference virtually, but can’t afford to 
go to Texas for the national one. Students who attended the virtual regional conference will report back to 
the chapter; items can be used for social media.  
Past Presidents Council: Amber Bedi not on call. 
 
Adjourned at 3:52 p.m. Next board meeting will be Thursday, April 14 at 3 p.m. 

 



 
Yankee Board Meeting Minutes 

April 21, 2022 

 

Present: Tom Bebbington, Audra Burns, Matt Gatzke, Mary Ellen Hettinger APR, Kristen Lestock, Kim 
MacLeod APR, Lisa Rousseau, Seth Wheeler APR, Roz Whitaker-Heck APR  

Call to Order: 3:03 pm 

Guest, John Lamb of the Maine Public Relations Council, discussed co-producing programs including 
professional development programs. John has previously been to some of our events in the Manchester, 
NH area. 

MPRC Chapter dues are $100 per member for anyone in the public relations/communications field. They 
used to have an allied membership for other fields such as sales and marketing. Nonmembers would pay 
$10-plus. 

President’s Notes and New Business: 

Yankee membership has been stagnant, and we’ve lost members. Seth Wheeler noted that we can 
continue to make PD sessions free, because most of our revenue comes from dues and we are financially 
stable despite being down in members.  

March minutes were approved. 

The board received an extensive application for a chapter member who is applying to be a Fellow. Seth will 
fill out the form from PRSA regarding if we support the member’s candidacy after we confidentially consider 
it, which we did. We voted unanimously to endorse the member’s candidacy.  

The website needs to be updated regarding a board member and committee chair. Send updates to Matt 
Gatzke and Kim MacLeod.  

Committee Reports: 

APR Committee: Co-Chair Mary Ellen Hettinger reported on the virtual APR info session held in April for 
APR Month. Though eight people had signed up, only two participated live. The participants said they found 
it very informative. Everyone who registered was sent the slides afterward.  

Communications Committee: Kim MacLeod will fill in on Facebook page, web, etc. while Jessica 
Donahue is unavailable. 



Professional Development: Kristen Lestock said we have an interview on Wednesday, May 11 with a 
Wall Street Journal reporter. This is a paid PD. We need to promote it more. Kim will write in our newsletter. 
We need more sign-ups for event, will send email ASAP, and push again closer to the event.  

The Nackey Loeb School (Manchester, NH) is hosting a three-session crisis communications series in May. 
It’s free and in-person.  

Kristen Lestock and Denise Austin are working on an in-person event for the summer. Fisher Cats game 
(Manchester, NH) may include a PD along with social event. Lots of options dependng on cost, how many 
we might attract. Chapter can subsidize but we should charge something, can include families.  

Combine with Portland (Maine) Sea Dogs game? Seth would like to firm up summer schedule ASAP; we 
can fill in with virtual events if we have to. 

The PRSA Northeast District Conference will be hosted by the Capital Region in Albany on Friday, June 17 
(which is also Juneteenth weekend, June 19). Yankee members Robin Schell and Jayme Simoes will be 
there. Early bird discount up until May 20th.  

Membership: Lisa Rousseau wants to learn more about the each one/reach one campaign mentioned by 
Roz Whitaker-Heck last month--Roz will send information. We have 83 members now. There are lots of 
resources from national, Kim says, including nice graphics in toolkits. She’ll pass along. Membership will 
get campaign together for May to get numbers up.  

PRSSA: Roz said that students are wrapping up the semester. She’ll ask for annual report from them about 
clients, especially campaign for VSAC, parent/students to get ready for college, BloodMoonComics.com. 

Adjourned at 4:04 p.m. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Yankee Board Meeting Minutes 

May 19, 2022 

 

Present: Denise Austin, Matt Gatzke, Mary Ellen Hettinger APR, Kristen Lestock, Kim MacLeod APR, Lisa 
Rousseau, Seth Wheeler APR, Roz Whitaker-Heck APR  

Call to Order: 3:04 p.m. 

President’s Notes and New Business: 

April minutes were approved with amendments. 

New Business: Seth Wheeler reported on the YPRSA scholarship on behalf of Donna Eason. We had only 
one application for the $1,000 scholarship, from a student at Husson University in Bangor, Maine. Piper 
Ladd is from Burlington, Massachusetts and her interests lean toward marketing communications. The 
board voted to award the scholarship to her and will use the award announcement as another way to get 
the word out about the annual opportunity for students. 

Going forward we discussed how to get more applications in the future, beyond our two PRSSA chapters 
(Champlain College in Burlington, Vermont, and Husson), including considering opening it up to high school 
seniors. Most colleges have a common resource for scholarship opportunities but most students don’t apply 
unless “nudged” by a faculty advisor or parent, according to Kim MacLeod and Roz Whitaker-Heck. 

Seth brought up our annual meeting, typically held in early November, which hasn’t been held in person for 
a couple of years due to Covid. We’d love to have it in person this year. Lisa Rousseau said that Northeast 
Delta Dental would be willing to sponsor an event again. We should take advantage of the PRSA Speakers’ 
Bureau. 

Clark Dumont, APR is the one who’s applying to be a fellow. Seth sent in his application, which the board 
approved last month.  

The PRSA Northeast District Conference is in Albany, New York on June 17. Several Yankee members are 
presenting, including Roz. The Yankee Chapter’s contribution is $250; treasurer Tom Bebbington will send 
a check. 

There is some confusion between Citizens Bank and the NH Secretary of State’s office regarding Yankee 
Chapter’s business registration status that is being figured out.  

Seth warned the board that a current phishing scam has been targeting board members asking for money. 
Board emails on the website should be masked.  



Committee Reports: 

APR Committee: Nothing new to report. 

Communications Committee: Not on the call. 

Membership: Currently we have 73 members. However, Kim has discovered that there are about 30 
others in our chapter territory who are registered with national, but not with Yankee. Between that and 
current and dropped members, there are about 100+ potential members. Lisa said that Membership will 
contact them to join/rejoin Yankee. 

Also, Lisa and Kim are going forward with the “Each one, reach one” campaign, using emails to contact 
members and encourage them to invite a non-member to join or come to an event, and have that person 
invite another one. Other steps include a direct-mail flyer, announcing new members and mentioning them 
in the newsletter as we’ve done in the past, emphasizing the value of networking.  

Past Presidents: Not on the call. 

Professional Development: Kristen Lestock and Denise Austin are working on a social event this summer 
between the Fisher Cats (Manchester, New Hampshire) and the Sea Dogs (Portland, Maine). They are also 
looking into a winery option, possibly at LaBelle Winery in NH. For the fall we may have a speaker talking 
about self-awareness and leadership.  

PRSSA: Roz said students are working on reporting out about their projects.  

Adjourned at 4:04 p.m. Chapter Secretary Mary Ellen Hettinger noted that she will be away and unable to 
take minutes in June.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Yankee Board Meeting Minutes 

July 21, 2022 

 

Present: Tom Bebbington, Matt Gatzke, Mary Ellen Hettinger APR, Denise Hutchins, Kristen Lestock, Kim 
MacLeod APR, Lisa Rousseau, Seth Wheeler APR  

Call to Order: 3:04 p.m. 

May minutes were approved. There was no meeting in June. 

Treasurer’s Report: Tom Bebbington had a few questions about a debit January 24 for a $20 Facebook 
boost, Web Network Solutions, and a Shutterstock bill. Seth is working on them. Our Zoom payment for 
monthly meetings is billed annually.* Constant Contact annual payment of $126 is due Aug.16. There is a 
new debit card with Tom signed on. Is the revenue from the professional development session this year still 
in PayPal? Tom will take care of and check on recurring charges with Seth and Matt Gatzke. 

*Amended at August 25 meeting to note that the PRSA Northeast District pays for our Zoom account. 

Provisional Treasurer’s Report was approved. 

New Business/President’s Report: Seth Wheeler announced that Clark Dumont APR was accepted into 
the PRSA College of Fellows. The Yankee Chapter has at least three current fellows, with many more in 
the past. We will co-sponsor the Induction Dinner to the tune of $250. 

We had a call from John Lamb of the Maine Public Relations Council. They are struggling with membership 
and getting enough volunteers, so they are considering merging with us to become part of the Yankee 
Chapter and PRSA. They are meeting next week. We should reach out to their membership and pitch the 
benefits of joining us. The biggest obstacle to MPRC members is financial: $75 their council, ours a lot 
more nationally and then Chapter dues on top. We already represent Maine. Would be good to have more 
volunteers, energy, events, etc. 

Great idea—Lisa Rousseau and Kim MacLeod wanted to collaborate with them to do a combined event. 
Jessica Donahue and Seth met with John and MPRC co-chair Sarah Delage. Tom noted that this would 
give us the opportunity to draft more board members, but also an opportunity to draw up subcommittees for 
each state, since we have a huge geographic area. We could rotate the summer social, have point person 
in each state.  

Would we give them a break for membership dues? Need to demonstrate our value to them to have them 
join us. They must have some assets. They are an independent group but can offer the APR. It’s a big ask 
for members to join PRSA and Yankee. We should consider definitely. Time frame? Next steps? Talk to 



national to see about formal steps. Motion to investigate approved. Jess and Seth are already engaged so 
they will work with MPRC. They have more than 100 members, if their directory is current. Would be an 
easy boost to our membership. Kim MacLeod would be willing to connect also and Lisa Rousseau because 
they were going to talk to them anyway about a joint event.   

Matt Gatzke notes that there are still national members in our area who have never joined Yankee Chapter.  

Old Business: Updating the website, board members, committee chairs, check with Jess. Annual meeting 
Seth will start investigating location and dates. It’s usually held in  early November. Board needs to 
consider, if your term ends this year, do you have interest in serving another year? Or if you’re going off the 
board, please consider recruiting someone else to replace you. Seth will send a list of board terms out. 
We’ll need a new slate of candidates for the 2023 election. Northeast Delta Dental will sponsor the annual 
meeting again for $1500. 

Committee Reports 

APR Committee: Co-Chair Mary Ellen Hettinger was on a call with national about trying to beef up more 
interest, and adding virtual and long-distance options for candidates. 

Communications Committee: Each one, reach one campaign is in the works. But this news about Maine 
will change some plans. Maybe introduce the campaign later and work on MPRC first, or delete talk about 
discount for moment. Kim is working on the newsletter with Seth, promote LaBelle Winery. Lisa suggests 
bringing the each-one reach-one offer to Maine, to come along and bring someone. Maybe a separate 
email?   

Membership: Seth says we need a call to action to current members. More targeted attention on EORO, 
will do separate email after newsletter. Could also kick off EORO at event per Kim, then send email ready 
to go. Matt Gatzke asked if we have invited the Maine Public Relations Council to our August social? 
Consider inviting them. 

Lisa Rousseau and Kim trying to meet every week. Kim cleaned up the emailing list with Matt—thanks for 
the tremendous job! They are continuing to reach out to former members, want to send out a plea at bottom 
of newsletters on how to join national and how to join Yankee with links to make it easy. They talked about 
incentives, advertising, talking to national members who haven’t joined Yankee yet, paying chapter 
member/free guest at events. They are collaborating with Denise Hutchins and Kristen Lestock to get better 
ideas to do both.  

Important also to reach out to nonmembers who attend events right after the event. Get campaign, 
calendar out to keep top of mind for people at renewal/joining time. Do something monthly with board 
members run a webinar, to add value, consistent. New member highlights in newsletter, upcoming events.  

Seth will say a few words at the winery.  

We’ll send national members in our area who aren’t Yankee Chapter an email, should do another to see 
what happens, some opens, good news, might retarget with specific message (one related to winery). We’ll 
make a communication plan for MPRC members, tell them what we offer because we are a national 
organization, we offer lots of free webinars, etc. Kim is segmenting members, tagging APRs, Fellows.  



Professional Development: Thanks to Kristen and Denise for setting up the social at LaBelle Winery in 
Derry, NH. We should divvy up the member list and invite people who haven’t seen in a while. Shelley 
Walcott, formerly on-air at WMUR TV (Manchester, NH), is now at BAE Systems. We should invite her and 
others in corporate positions, and Boston PRSA. 

We’ll have a networking event in September at the old Hebron, NH one-room schoolhouse which is now the 
second home of Tracy Tilson PR. It will be on the 13th or 14th of Sept. (the 13th is Seth’s birthday!). The 
October event will be about building a high-impact leader, self-awareness. It will be virtual. Seth suggests 
having one PD session on a particular skill. 

Matt sends repeated event reminders to members, and notes that we’re all busy. We appreciate all our 
volunteers, and keep up the good work.  

Adjourned at 4:06 p.m. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Yankee Board Meeting Minutes 

August 25, 2022 

 

Present: Tom Bebbington, Amber Bedi APR, Audra Burns, Matt Gatzke, Mary Ellen Hettinger APR,  
Kristen Lestock, Lisa Rousseau, Seth Wheeler APR  

Call to Order: 3:02 p.m. 

July minutes were approved, with amendment from Treasurer Tom Bebbington: change the July minutes 
to reflect that the Zoom account payment is billed annually, but paid for by the Northeast District PRSA.  

Treasurer’s Report: Tom has added a “dashboard” so that board members can now see all the Chapter's 
account balances (checking, money market, and PayPal) in one place. The Chapter’s total cash on hand is 
$27,037.13. He corrected the January 2022 expense report by adding a $170 check to Dennehy & Bouley. 
We have taken in $611.92 in PayPal income this year from professional development sessions; it will be 
moved to our operating account. Matt Gatzke worked diligently with Constant Contact to try to get us the 
nonprofit rate, but since we are not a 501c3, we are not eligible. 

Payment for Constant Contact had been set up as an annual debit from PayPal; we haven’t made a 
payment yet this year. Tom will ask Amber Bedi or Matt to keep an eye on. Matt just updated our credit 
card this week and will send the invoice to Tom if it comes in. Tom found the invoice for April Network 
Solutions debit for the website, which was the last undocumented expense outstanding. He noted that the 
contact information associated with our Network Solution account is woefully out of date. Matt is aware of 
this and Amber will keep an eye out. Jess Donahue is unable to help out at this time with our WordPress 
website. Seth Wheeler is familiar with WordPress and can help train someone. 

Tom is continuing to get paper files in order and migrating them to digital files. We’re where we need to be 
at this time, document-wise. He can analyze the PayPal charges; do we want to look at WePay from Chase 
Bank and consider switching? Matt notes that Constant Contact is trying to force organizations to use 
WePay. Also, PayPal charges are going up another percentage point next month. Tom will do an analysis 
and comparison and will report at the next Board meeting. The Treasurer’s Report was approved.  

New Business/President’s Report: New item today from PRSA is about the leadership assembly at the 
upcoming ICON conference in November at Dallas-Fort Worth. Each chapter gets a vote/delegate to 
attend, every 100 members gets another delegate. We have fewer than 100 members currently, so we 
have one delegate, who has to be present to vote. Jane Law APR will be our proxy at assembly, but we 
have to vote/name Seth as delegate, fill out a form, and then designate Jane to represent us at ICON. The 
board moved to name Seth.  

Per our bylaws, we need a nominating committee to come up with a slate of board members for 2023. 
Amber will be the chair. We need another member to recruit members to serve on the board. Since the 



president-elect had to step down, Seth could possibly be president again, and Amber is also willing to serve 
again: We need an assistant treasurer because that position is term-limited. Kristen Lestock, Audra Burns, 
and Lisa Rousseau’s terms expire in 2023. Roz Whitaker-Heck, Mary Ellen, Kim, and Denise’s terms expire 
this year. Need four candidates for next year. Nominating Committee needs to be approved by the board. 
Tom will put this out to general membership as an opportunity for members to get to know us by serving on 
the board or nominating committee. You can an earn APR credits when you hold a board position. This has 
to be done 60 days before the annual meeting. Since our next meeting is the third week in September, we 
should call a special meeting to vote remotely.    

Old Business 

Annual Meeting: Kristen Lestock, Denise Hutchins, and Audra Burns will plan. Do we want them to come 
up with a place, or should we continue to hold it as a remote event as we did during the pandemic? The 
meeting traditionally includes a topic, with a speaker or a panel. 

This year we have a budget of $2000 thanks to a sponsorship from Northeast Delta Dental. In 2019 and 
2018 we held the meeting in the morning; attendance is typically from 30-40 regardless of whether it’s held 
later in the day or in the a.m. An ad hoc committee was set. 

No update on the idea of merging with the Maine Public Relations Council. Seth hasn’t  heard anything 
since the July meeting. MPRC member Rebecca Emery did attend the LaBelle Winery event.  

Committee Reports 

APR Committee: Co-Chair Mary Ellen Hettinger APR has no news, except that she is moving out of the 
area and that Co-Chair Mark Elliott APR could use a co-chair. 

Communications Committee: With the departure of Jessica, Amber will be getting on the website and 
working with Seth. Matt will help with newsletters. 

Membership: Lisa Rousseau and Kim MacLeod APR are meeting again soon and recruited another 
member at the LaBelle Winery event. Each one reach one is on hold temporarily; they may debut 
something at the annual meeting. 

What can we do to attract college members? Students have option of PRSSA but only if their school has a 
chapter. Unless they are working or interning in PR, they won’t know about us. How to reach 
communications and marketing management major graduates? They’re a hard-to-reach demographic. 
Need PR agencies to get involved. 

Professional Development: Thanks again to Kristen and Denise for setting up the social at LaBelle 
Winery in Derry, NH; it was a great PD session. Twenty-five attended. Upcoming on September 13 is the 
Tilson networking event at the old Hebron, NH schoolhouse. There are seven registered so far. They’ll do a 
second e-mail blast on August 30, then on September 6, with one last email the Monday prior. The Nackey 
Loeb School program on crisis communications starts September 14, it’s part of a series. Virtual event in 
October information coming soon.  

We’ll have a networking event in September at the old Hebron, NH one-room schoolhouse which is now the 
second home of Tracy Tilson PR. It will be on the 13th or 14th of Sept. (the 13th is Seth’s birthday!). The 



October event will be about building a high-impact leader, self-awareness. It will be virtual. Seth suggests 
having one PD session on a particular skill this year. 

Adjourned at 3:48 p.m. 

 

 
Yankee Board Meeting Minutes 

October 20, 2022 

Present: Tom Bebbington, Amber Bedi APR, Mark Elliott APR, Matt Gatzke, Mary Ellen Hettinger APR,  
Kristen Lestock, Lisa Rousseau, Seth Wheeler APR  

Call to Order: 3:07 p.m. 

September minutes MIA; no quorum, discussion only  

Treasurer’s Report Tom Bebbington: we have some web charges this month and paid for the room at the 
Palace Theatre for the Annual Meeting. PD session was cancelled; we have funds in PayPal in case 
anyone needs refund. Treasurer’s Report approved. Tom needs help with website charges: what exactly 
we’re paying for. 

More discussion on WePay versus PayPal: Tom recommends we move our account to WePay because it’s 
a better deal and works through Constant Contact directly. But WePay does not have an invoicing function, 
so we’d have to generate one manually for those we need one. (Contact the treasurer.)  

Also, we would no longer be the customer; Constant Contact is, so if we have any issues, we have to go 
through them. But we would save some money and transactions should be seamless. Chase Bank is 
behind WePay.  

Another big advantage is people don’t have to open a PayPal account, providing for a smoother user 
experience. The motion to switch to WePay as a platform to pay for events passed. Tom will move PayPal 
money to our account, but keep it as inactive for 6 months or so.  

New Business/President’s Report: National wants to know what chapter dues we are charging next year. 
Dues are currently $45 and have been for years. Associate membership is only on the national level. We 
have option of charging students and retirees less, but $45 is reasonable and hasn’t changed in years. 
Dues stay the same. 

Old Business 

We memorialized the Nominating Committee vote and moved the 2023 slate of candidates unanimously. 
The slate will go out to membership tomorrow, 10/21. As we update the membership and board members 
list, we will include business affiliation. Amber Bedi’s title will be past president.  



Annual Report: review of year, committee reports, treasurer’s reports, etc. due for Annual Meeting. Lisa 
Rousseau will do a membership report and also provide a membership roster as of most recent date. Seth 
notes we’ve been getting “good energy” re: new members recently who want to participate. Lisa will also do 
separate APR list.  

Send board meeting minutes to Seth Wheeler this weekend. Donna will do scholarship report but she 
needs help on the committee.   

Communications Committee has not been a standing committee very long but it’s a big area of concern. 
We’ve had people helping out with the newsletter, etc., but we need to nail responsibilities down, including 
social media. We’ll work on this in December. 

Annual Meeting: November 10 at the Palace Theatre, Manchester, NH. Need more emails out to get more 
attendees. To get special ticket price for show afterward, we have to have 20 people. We need to pay for 
the tickets by 10/24.  

This year we have a budget of $2000 thanks to a sponsorship from Northeast Delta Dental. There’s a 
chance we may be able to knock the number down to 10 for the theater block of seats. 

Record speaker to feature on website? Log in to Zoom account and record, need webcam. Cellphone on 
tripod. Mark Elliott will handle this—thanks, Mark! This will also help members who are attending the ICON 
conference who may want to hear the presentation after. 

Lisa Rousseau will create a PDF of our membership roster and send to Seth who will send to board so we 
can call and invite members to annual meeting. Phone calls best way to get word out to boost attendance. 
There is currently an issue with access to the chapter dashboard due to maintenance at national. Lisa will 
follow up.  

We need number of attendees to Palace by Nov. 3 for food order; they want final count of attendees by 
Nov. 8. Also will invite Maine PR Council and Boston PRSA; Seth will reach out to the Nackey Loeb School 
of Communications to promote. We will offer discounted price of $10 to PR students. An email will go out 
with the slate of officers and notice of the annual meeting.  

Send Committee Reports to Seth by the end of next week for the Annual Report. Matt Gatzke will put hard 
copies together for the Annual Meeting. Note: Secretary Mary Ellen Hettinger is unable to attend, so 
someone else will have to take minutes.  

Adjourned at 4 p.m. 

 
 
 
 
 
 
 
 



List of Past Yankee Chapter Presidents      
 
Jim Bradley, APR, Fellow PRSA 8/82 – 6/84 
Peter Hollister, APR, Fellow PRSA  7/84 – 6/85 
Sharon Callahan, APR 7/85 – 6/86 
Paul A. Dowd, APR, Fellow PRSA  7/86 – 6/87 
Janet Copestakes  7/87 – 6/88 
Robin Perrin, APR, Fellow PRSA   7/88 – 6/89 
Stacey Smith, APR, Fellow PRSA  7/89 – 6/90 
Pat McGee, APR, Fellow PRSA 7/90 – 6/91 
Dan Greenleaf 7/91 – 6/92 
Martha A. Netsch, APR 7/92 – 6/93 
Robin Schell, APR, Fellow PRSA  7/93 – 6/94 
Myra E. Barradas  7/94 – 6/95 
Christine Heyssel  7/95 – 3/96 
Debora Tatro  3/96 – 6/97 
Brett St. Clair, APR  7/97 – 6/98 
Frances Provencer Kambour, APR  7/98 – 6/99 
Judy Stokes, APR  7/99 – 6/00 
Kathleen Walker, APR  7/00 – 6/01 
Retha Lindsey Fielding, APR  7/01 – 6/02 
Gail Winslow-Pine, APR  7/02 – 6/03 
Robert Lindquist, APR  7/03 – 6/04 
Laura D. Simoes   7/04 – 6/05 
Jayme H. Simoes  7/05 – 6/06 
John R. Briggs, Jr.  7/06 – 6/07 
Kevin H. Smith 7/07 – 6/08 
Jennifer English 7/08 – 6/09 
Christopher Williams  7/09 – 10/09 (resigned) 
Susie D. Stone 10/09 – 6/11 
Tara Payne  7/11 – 12/12 
Jane Law, APR 1/13 – 12/13 
Rosemarie Rung, APR  1/14 – 12/14 
Erin Holt (Hathaway)  1/15 – 12/15 
Liz LaRose, APR  1/16 – 12/16 
Tom Bebbington  1/17 – 12/17 
Mark Elliott, APR  1/18 – 12/18 
Andy Morse  1/19 – 12/19 
Stefanie Breton 1/20 – 12/20 
Amber Bedi 1/21 – 12/21 
Seth Wheeler 1/22 – 12/22 


	In 2010, the Yankee Chapter of the Public Relations Society of America established a scholarship to honor the Yankee Chapter’s “founding father” James (Jim) H. Bradley who passed away in September of that year. Jim Bradley served as the Yankee Chapter...

